
Appendix 1: Scope of service provision & impact

Provider Service Provision Function & Impact 
Cranstoun City 
Roads &
Equinox Brook
Drive

Crisis and Planned Admissions -
Inpatient Detoxification Services 
including 
complex care. 

Function
 
Inpatient Detoxification Services are specifically intended for service users with complex 
needs & vulnerabilities that are unable to achieve abstinence and recovery in a community
setting. 

Identification of need for assessment, stabilisation and assisted detoxification / withdrawal
in an inpatient unit is primarily linked to need, crisis presentation or requirement for 24 hour
supervised medical stabilisation. 

Impact

The most recent & complete unrestricted NDTMS data relates to the 2014/15 financial year. 

Referrals for placement have been in the region of 150 – 160 per year of which 20% require
crisis admission. Average length of stay is approximately 11 – 14 days. Completion rates
fluctuate and are difficult to isolate for Southwark residents as national data relates to the 
overall performance of the unit for all partnerships. Completion rates for both units in 2014/15 
for all partnerships was between 64% & 79%. 

Anecdotal reports in Southwark suggest that when residents do not have facilitated access to 
inpatient detoxification, they will present at A&E in crisis for support. Short term 
detoxification in hospital does not include psychosocial support or aftercare planning, both of 
which are crucial to the successful progression of recovery.
Access to specialist commissioned inpatient detoxification units such as those detailed within 
this report reduce the likelihood of A&E presentation and increase the likelihood of treatment 
progression through the provision of targeted treatment based on individual assessment of 
need. In the absence of these units, some service users will not present to A&E resulting 
in a deterioration of health & wellbeing due to substance misuse and may present for treatment at 
a later date increasing the costs for a range of council services, health and criminal 
justice agencies and their communities through the impact of ongoing untreated 
substance misuse.




